
NAB Promo User Guide

Welcome to the NAB Promo Ordering System

Introducing an easy way to search & order a range of NAB promotional items, Print Collateral 
and activate internal or external promotions.

Date: August 2022

Author: International Marketing Concepts Pty Ltd
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Accessing NAB Promo

⚫ Visit : www.nabpromo.com.au

⚫ First time users

Click ‘Sign Up’ and follow the prompts.

⚫ Returning Customer

Enter your NAB email address and password to log in.

⚫ Forgot your password?

Click “Forgot Password” to receive an email with a 
link to reset your password.

http://www.nabpromo.com.au/
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Creating an Account

⚫ Select ‘Sign Up’ in the New Customers tab at the log in 
screen.

⚫ Enter your NAB details to create an account

⚫ An email will be sent to your NAB email address with a 
temporary password.



Editing your account

⚫ To update account details.

⚫ Please log-in and click onto ‘My Account’

⚫ To view account information, please select first 
option or,

⚫ To change your password, please select ‘Change 
your password’

5
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Welcome Page 

Select from:

⚫ Merchandise - Access to view current range available to 
NAB.

⚫ Print Collateral – Access to view current range of branded-
stationary & forms for your operating requirements.

⚫ Made To Order – Access to products that can be tailored to 
your requirement.

⚫ Signage - Access to hire signage for your event.

⚫ Product Customisation - Access to customise and 
personalise specific products.

⚫ Innovative Concepts - Access to provide inspiration 
for promotional products

⚫ Support - Access to view a range of methods to contact 
support.
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Merchandise

⚫ The merchandise module lists merchandise available to the 
user's access.

⚫ If you don’t already have access and you are part of the 
business unit, or you believe you need access to their 
range, send an email to support@nabpromo.com.au.

⚫ NAB Promo will then liaise with the business unit 
stakeholder for approval.

⚫ Business Units that currently require access:

– Sponsorship

– NAB Broker

– Mobile Banking

– NAB Private

These access requirements change over time.

All users have access to the generic NAB Core Range

mailto:support@nabpromo.com.au
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Print Collateral

⚫ The module lists branded stationery which is currently 
available to order for NAB users.

⚫ Browse within the product tiles to locate a range of folders, 
forms and much more.

⚫ Struggling to find an item you require? Simply search the 
product code in the top right-hand corner.

All users have access to the Print Collateral range
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⚫ Sort

⚫ Price                                          or

⚫ Category                                 or

View the range and filter by product name, price or category to assist with 
product selection.

Adding Items to your Cart
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Adding Items to your Cart

⚫ Once you select the item, type in required quantity

⚫ And click on

⚫ Your shopping cart will refresh adding this item to your list 
and updating the amount spent as you continue shopping
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Your Shopping Cart

⚫ The ‘Update’ button refreshes your screen when you 
change  the quantity of an item.

⚫ The ‘Delete’ button will delete the item that you no longer 
want in your cart.

⚫ The ‘Continue Shopping’ button returns you to the business 
unit page.

⚫ The ‘Checkout’ button proceeds to confirm your order.

Like a shopping list, your shopping cart will keep a record of all the items you wish to buy.

Each time you log in, your cart will keep a history of your items.
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Confirming Billing and Delivery Address

⚫ Important: Please ensure that the billing address and 
delivery address is correct. To update, click on ‘I want 
to use a different address’

⚫ Previous addresses used will be saved automatically for 
convenience.

⚫ You will be required to choose the delivery method.

Please note the freight times. If you require assistance, 
please contact the NAB support team at –
support@nabpromo.com.au or 1300 462 462

⚫ Any special requirements can be specified in the ‘Add 
Comments About Your Order’ section. This may include 
delivery instructions, request IMC to contact you 
regarding stock quantities and delivery dates.

mailto:support@nabpromo.com.au
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Paying for your order

Select from:

⚫ NAB Corporate Card - Process your order on a NAB 
Corporate Card

⚫ Personal Credit Card - Buy NAB branded merchandise for 
your own personal use

⚫ Please enter card details after confirming order. (See next 
slide for more details)

⚫ To update information, click ‘Modify’

⚫ To proceed with your order click ‘Confirm Order’
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Paying for your order – Credit Card

1) After confirming your order: 

⚫ Key in card details

⚫ Click ‘Pay’ 

2) After clicking ‘Pay’, please click ‘Click here 
to Return to the Home Page’ to confirm 
your order

3) Order has been 
confirmed. 
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Delivery and Returns

⚫ Estimated Delivery Timeframes:

⚫ Return Policy

Faulty goods – returned for a full refund.

Change of mind –unopened stock can be returned for a refund less freight and a restocking fee of $30

Email support@nabpromo.com.au for a return authorisation number.

mailto:support@nabpromo.com.au


16

Signage Hire

⚫ To Hire items, Follow these steps:

1. Select dates signage is required.

2. Browse through categories for signage you require.

3. Select quantity of items required

4. Click ‘Add to booking’.

5. Complete booking through checkout process.

⚫ If the signage item is available for your event date, the 
quantity available will show in the ‘Availability’ drop down 
bar.

⚫ Daily Hire Fees Apply.

⚫ Signage must be booked separately from Product 
Customisation and Merchandise.
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Product Customisation – NAB 600ml Water Bottle / NAB Business Card Magnet

⚫ To customise products:

1) Select the product

2) Enter in the details you wish to customise

3) Preview details

4) Select quantity required

5) View and agree to product terms. Please note that as it is 
a customised product production can approximately 3-4 
weeks.

6) Review artwork to ensure details and spelling is correct

7) Check out as normal

⚫ Please note that Customised Products must be booked 
separately from Signage and Merchandise.



18

Made to Order

⚫ Download the catalogue for the Made to Order NAB branded items 
such as:

– Awards and Plaques

– Compendiums

– Confectionary

– Disposable Cups

– Drinkware

– Gift packaging

– Keep Cups

– Marquee

– NutTag

– Pull Up Banner

– Wireless charger

– NAB Private Welcome Pack

⚫ Email your brief or enquiries to support@nabpromo.com.au

mailto:support@nabpromo.com.au


19

NAB AFL Auskick 

⚫ To order NAB AFL Auskick packs: 

1. Read and tick the agreements 

2. Insert your initials 

3. Click on  
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NAB AFL Auskick 

⚫ Fill in your contact details and activity details

⚫ Click on 
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NAB AFL Auskick 

⚫ Select the required pack 

⚫ Select the number of participants involved

⚫ Click on 
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NAB AFL Auskick 

⚫ Confirm details 

⚫ Click on

A confirmation email of your 
request will be sent to you 
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NAB Marketing Distribution: Top Up System

To log in: A Branch Email 
address & Password is 
required to. access the top 
up system

To place an order:

Select campaign and the date 
of top up order 
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• Enter quantities required with the reason of ordering 

• Confirm the details in order summary

• Confirmation of order will be shown on screen and an email will be 
sent to the customer

NAB Marketing Distribution: Top Up System



FREQUENTLY ASKED QUESTIONS(FAQs)
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How can I get access to NAB Promo?

New customers: Colleagues who are new to NAB promo can sign up directly on the NAB promo site as a new 
customer and select your business unit customer group. Once you have signed up, you can login using the provided 
credentials.

Returning customers: Colleagues who are returning customers can log in using their NAB email address and 
password.

How do I gain access to darked out business units?

All users will be provided access to the core range. If access to a business unit's specific range is required send an 
email to support@nabpromo.com.au and they will request access on your behalf from the business unit 
stakeholder. If this request is approved, you will be notified.

I am having trouble logging in?

If you need any help with the credentials of your account, please contact Nab Promo Support.

Couldn't find what you are looking for?

Please provide the details of your specific requirement on support@nabpromo.com.au and one of the team 
member will be in contact with you.

mailto:support@nabpromo.com.au
mailto:support@nabpromo.com.au


FREQUENTLY ASKED QUESTIONS(FAQs)

What are the acceptable form of payments?

1) NAB Corporate Card

2) Personal Credit Card

Please speak to your Manager if you do not have access to a pCard or to apply for a pCard, please follow the link on 
website.

How do I track my order?

Please contact Nab Promo Support team with your order details and one of the team member will help you in tracking 
it.

What is the return policy?

Please refer the return policy guide available on NAB Promo website.

How can I cancel my order?

Please contact NAB promo support to confirm if the cancellation can be performed.
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FREQUENTLY ASKED QUESTIONS(FAQs)

How long does it take for my order to arrive?

The Freight timings are as below:

⚫ Melbourne Metro: 1-2 days Road express and 1 day priority service

⚫ VIC/ Sydney/ Adelaide: 1-3 days Road express and 1 day priority service

⚫ Brisbane: 2-3 days Road express and 1 day priority service

⚫ NSW/ SA/ ACT: 2-4 days Road express and 1-2 days priority service

⚫ TAS/ Perth/ Darwin: 4-5 days Road express and 1-2 days priority service

⚫ QLD/ WA/ NT: 5-7 days Road express and 1-2 days priority service

What are the shipping options?

There is standard and express shipping available which can be selected at the time of checkout.
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Thank you

If you have any further questions, enquires or feedback, please contact the NAB Promo 
Support Team:

1) Phone: 1300 462 462
2) Email: support@nabpromo.com.au
3) Live Chat available between 8.30am-5.30pm Monday to Friday

mailto:support@nabpromo.com.au

